National Taiwan University of Science & Technology (NTUST) Computer Center

E-mail Service Regulations 
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(1) The Computer Center (hereinafter called “CC”) provides e-mail service to the faculty, staff, students and alumni of NUTST (hereinafter called “users”). The purpose of establishing these regulations is to manage the e-mail service effectively.

(2) Users are able to apply for their e-mail accounts. All freshmen’s e-mail accounts are set based on the student number for easy managing by the CC upon their first registration. The faculty and the students of credit programs should apply for their accounts by filling out the “E-mail Account Application Form” and following the procedures. The alumni’s e-mail application regulations can be found in the “E-mail Service regulations for alumni of NTUST”.

(3) The e-mail server can be accessed only by users within NTUST’s IP address; otherwise no e-mail will be sent via the mail server.

(4) Users always have to provide their username and password in order to send e-mails in the PC laboratories or classrooms within the NTUST campus.

(5) The Hard Disc space (Quota), including webpage and e-mail storage per account, is limited to 25MB for faculty and staff and 15MB for students and alumni. For other special demands of the e-mail service for teaching, researching or administrative purpose, please fill out the “Assist Service Request Form” and follow the procedures to apply.

(6) To maintain reliability of the e-mail service, each sent e-mail is limited to less than 10MB. For any file more than 10MB, please use the web download, FTP Servers or through an alternative method, if possible.     

(7) If their password is forgotten, users have to fill out the “E-mail Password Reset Form” to apply for a new password, which will be given in three working days.

(8) To provide a stable service, all users are required to comply with the following rules:

1. According to the regulations of TANet, users have to change their password every four months to ensure the security of their accounts. Please visit the CC website of to learn how to change your password.

2. There should be at least a 10-minute interval between each operation of the auto e-mail checking function. The function will be suspended for one week if this advice is not taken.

3. Users who need to send bulk e-mail for the purpose of academic research, teaching or administration should abide by the regulations regarding bulk e-mail service.

4. Each account is for personal use and cannot be lent to others. Anyone who violates this rule will receive a one-month suspension of his e-mail access.

5. If found using other people’s e-mail accounts, users will be prohibited from using any facility in the CC for six months.
6. There will be a two-week suspension of the e-mail service for anyone who runs any program not provided by the e-mail service.

7. There will be a one-month suspension of the e-mail service for violating TANet regulations and spreading illegal information using the e-mail service.

8. There will be a 6-month suspension of the e-mail service for breaking into or damaging the main server.

9. Any user’s e-mail service will be permanently canceled for consecutively violating above regulations three times or more. Serious violators will be referred to the Office of Student Affairs for punishment in accordance with relevant school rules. 
10. Users who wish to reactivate their e-mail service will need to apply for new passwords by submitting the “E-mail Password Reset Form” to the CC.

(9) These regulations come into effect upon the approval of the Computer Committee. Amendments to these regulations should follow the same procedure.

