National Taiwan University of Science and Technology Computer Center
Staff Computer Reinstallation Consent Form
	IT Equipment
Asset Tag No.
	

	Applicant Unit
	
	Phone / Ext.
	

	Applicant
	
	Preferred
Contact Time
	____ / ____ / ____   ____ : ____

	User Account
	
(Defaults to “user” if left blank)
	User Password
	
(No password will be set if left blank)

	Computer IP
Address
	140.118. ______ . ______
	Reason for
Request
	☐ Malware infection   ☐ Unable to boot
☐ Other: _______________________

	Requested
Installations
	Windows:
Office:
	☐ Windows 11   ☐ Windows 10
☐ 2024   ☐ 2021

	
	Other:
	

	Service TA
	
	Service Time
	____ / ____ / ____   ____ : ____

	Important
Notes
	1. Computer reinstallation is available only for staff computers that are NTUST property and used for official duties.
2. Before requesting service, the applicant must back up all important data to an external drive and personally deliver the computer to the Computer Center. If unbacked-up data are discovered after this consent is signed, the Computer Center assumes no liability.
3. The Computer Center does not install unlicensed software.
4. If hardware changes are also required before reinstallation (e.g., replacing a hard drive or network card), specify them under Requested Installations. The applicant must provide the hardware; the Computer Center will only assist with installation.
5. In accordance with NTUST ISMS security controls, the Computer Center shall not disclose the applicant's personal data.

	Remarks
	(Reserved for notes after reinstallation; not related to any rights or responsibilities.)


---------------------------------------------------------------------------------------
☐ I have fully read and understood the instructions above and certify that all software installation media are lawfully obtained. I accept full legal liability for any infringement.
☐ I have backed up all important data to an external drive and understand that data may be lost during computer reinstallation.
☐ I understand that maintenance personnel may need to access private data. I have secured such data and authorize maintenance personnel to reinstall the system.

Consenting Applicant's Signature: _________________     Contact No.: ___________________
Date: ______ / ______ / _____                              Time: ______ : ______
